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The Public Sector Equality Duty

The Equalities Act 2010, which consolidated a number of pieces of previous legislation, places a general duty on all organisations providing public services to -
· Eliminate discrimination, harassment, victimisation and any other conduct that is prohibited by or under the Act.
· Advance equality of opportunity between persons who share a relevant protected characteristic and persons who do not share it.
· Foster good relations between persons who share a relevant protected characteristic and persons who do not share it.
The Act defines discrimination in terms of nine ‘protected characteristics’: age; disability; gender reassignment; marriage and civil partnership; pregnancy and maternity; race; religion or belief, sex and sexual orientation.
Public sector organisations are additionally obliged to comply with the requirements of the Public Sector Equality Duty of the Equalities Act 2010 by setting and publishing Equalities objectives by April 6th 2012 and at least every four years thereafter.  

TDA Equality Objectives

Torbay Development Agency (TDA) is a trading name of Torbay Economic Development Company Ltd, which is a company controlled and wholly owned by the Torbay Council. It has relatively recently become established as an independent company and its former status as a business unit of a local authority has furnished it with a well established foundation of anti-discriminatory practice.

TDA Internal Processes
The most recent Equalities Impact Assessment across all TDA activities highlighted the need to ensure that everyone in Torbay is aware of our services and that no unintentional exclusion of any groups is occurring. Therefore we are working towards establishing improved processes to ensure equality and promote diversity within all activities. 

Objective 1
We will ensure that all written material from the TDA can be made available in different languages and formats and this will be stated on all communications. 

 

· This will be measured by auditing outgoing communications at least four times a year. 
· Results will be recorded and published annually by 31st March each year. It is hoped that 100% compliance will be consistently achieved by March 31st 2014.
 

           
Objective 2

 We will establish baseline information about our audience/service users. 

 

· This will be done by using the TDA Equalities Monitoring form whenever possible e.g. Estates tenders, Business training and Networking events, business surveys and newsletter readership 

· Results will be recorded and published annually by 31st March and any subsequent actions taken reported.
Objective 3

We will publish an annual Equalities Report by 31st March each year. 

 

· This report will give information on the on positive outcomes of our projects, services, functions and policies and will report on any discrimination complaints we have received. 
· It will also report on the work undertaken with respect to Objective 1 and Objective 2, review the result and set updated objectives as required. 

· The next Equalities Report will be published by 31st March 2013.
TDA External Outcomes 
The TDA Business Plan for 2012-2013 is currently being finalised and will include various deliverable outcomes focussing on improving opportunities for specific groups of people who share a relevant protected characteristic.
This document will be updated with objectives related to these deliverable outcomes when the TDA Business Plan 2012-2013 is published.
Feedback 

Torbay Development Agency welcomes your comments and suggestions on our Equality Objectives and will use any feedback we receive to help further develop these objectives.

Please email enquiries@tedcltd.com or contact us by mail or telephone.

	Torbay Development Agency

3rd Floor Tor Hill House

Union Street

Torquay

 TQ2 5QW
	Telephone: 01803 208973 
Fax: 01803 208976



This document can be made available in other languages and formats.  For more information please telephone 01803 208973
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