[image: image1.png]orBay__
2L






PR 2970

10 January 2011

For Immediate Release
Boost 4 - Free event to help Torbay retail and hospitality trade raise skills and achieve success 

Torbay Development Agency (TDA) in partnership with the Torbay Town Centres Company, has organised the latest and final event in a series designed to raise the aspirations of Torbay businesses and help them gain the necessary skills and increase their competitiveness.

Boost 4 will be held at the Riviera International Centre, Torquay on Thursday 17 February (5pm – 9pm) and is free to anyone working in the retail or hospitality trade on a first come first serve basis. It's not just for managers, but for anyone who deals with customers and has an interest in learning new ways to improve sales and service - and therefore profit. The event will be held in the evening at the Riviera International Centre so that busy people can attend. 

The keynote speaker is ex-Olympian Dennis Reid, who is an accomplished and renowned business mentor whose dynamism will inspire Torbay businesses to reach their potential. Coaching expert, Lenny Bedoyan, will deliver a stimulating presentation challenging you to take simple steps to change what you've always done -to get surprisingly better results! 

The speakers will be followed by a range of workshops that delegates can register for in advance. Steve Holdup will be running a workshop on visual merchandising and presentation, which is useful subject for traders in these challenging times, to keep up with the trends and compete with rival shopping centres; Alison Uzzell is running a workshop on customer service; Sam Joseph will teach delegates about marketing through social media and Clive Hammett will run a workshop on how to boost sales through online selling and merchandising; which are both valuable tools as the market share for internet based retail continues to rise; And Peter Redstone will give a presentation on practical and creative problem solving - which can really help people to look at business opportunities in a completely different way. 

The event will close with a round-up from all the speakers and Torbay and South Devon's Employment and Skills Board Chair - Gareth Brocklehurst, and there will be chance to network with your fellow colleagues in the Riviera Centre bar.

Torbay Council Cabinet Member for Regeneration, Councillor Kevin Carroll, said: "Torbay has a lot to offer the visitor and the shopper - we have a history of providing a warm welcome to visitors from all over the UK and the world, and our shopping district enjoys an unrivalled proximity to the seafront and harbour unlike any other major retail centre in the south west. 

"However we face increasing competition with on-line sales and new developments in neighbouring districts, so we constantly have to strive for better quality and improved market share. 

"I urge anyone in Torbay who works in these important sectors to register for this inspirational free event. We are proud to provide such an exciting programme of business support in Torbay, to help our local economy develop and grow." 

Lucy Ball, Chief Executive of Torbay Town Centres Company: "Torbay is a great location for shopping and visiting, and events such as this can really help us to keep up with current thinking and compete with rival towns."

Alan Denby, Director of Economic Strategy, Torbay Development Agency: "Over 500 people have already taken advantage of the TDA's Boost events. And we look forward to welcoming more delegates from the Torbay hospitality and retail trade to come along to the fourth and final event - helping us to raise our game as a leading destination to live, work, visit and invest in."

The event is free and open to anyone working in the retail or hospitality sector in Torbay. Delegates can register by contacting Nicola Scoon at the TDA on 01803 208369 or email nicola.scoon@tedcltd.com
-Ends-
For further information please contact: Helena Davison, Communications Officer on 01803 207897.
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